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S k i n  Ae st h et i c s  &  Ac a d e my  –  A p p e a l s  Pro c e d u re  Po l i cy

Rev i ew  D a te :  1 3 /6 /27

Po l i cy  Sta te m e n t

At  S k i n  Ac a d e my,  we  a re  c o m m i t te d  to  d e l i ve r i n g  fa i r,  va l i d ,  a n d  re l i a b l e

a sse ss m e n ts .  We  re c o g n i se  t h a t  stu d e n ts  m a y  o c c a s i o n a l l y  fe e l  t h a t  a n

a sse ss m e n t  d e c i s i o n  i s  i n c o r re c t  o r  u n fa i r.  T h i s  A p p e a l s  Pro c e d u re  e n su re s  t h a t

a l l  s tu d e n ts  h a ve  t h e  r i g h t  to  c h a l l e n g e  a sse ss m e n t  d e c i s i o n s  t h ro u g h  a  c l e a r,

st r u c tu re d ,  a n d  t ra n s p a re n t  p ro c e ss .

1 . Pu r p o se  of  t h e  Po l i cy

T h i s  p o l i cy  a i m s  to :

Prov i d e  stu d e n ts  w i t h  a  c l e a r  p ro c e ss  fo r  a p p e a l i n g  a sse ss m e n t  d e c i s i o n s .

E n su re  fa i r n e ss ,  c o n s i ste n cy,  a n d  i m p a r t i a l i ty  i n  t h e  h a n d l i n g  of  a p p e a l s .

Co m p l y  w i t h  t h e  re q u i re m e n ts  of  re l eva n t  a wa rd i n g  b o d i e s  a n d  re g u l a to r y

f ra m ewo r ks .

2 .  S c o p e

T h i s  p o l i cy  a p p l i e s  to :

A l l  s tu d e n ts  e n ro l l e d  o n  re g u l a te d  q u a l i f i c a t i o n s  d e l i ve re d  by  [Yo u r  Ac a d e my

N a m e ] .
A p p e a l s  re l a te d  to  a sse ss m e n t  d e c i s i o n s ,  i n c l u d i n g  p ra c t i c a l ,  w r i t te n ,  a n d

p o r tfo l i o - b a se d  a sse ss m e n ts .

T h i s  p o l i cy  d o e s  n ot  c ove r  c o m p l a i n ts  a b o u t  g e n e ra l  a c a d e my  se r v i c e s ,  w h i c h

a re  h a n d l e d  u n d e r  t h e  Co m p l a i n ts  Po l i cy.

3 .  G ro u n d s  fo r  A p p e a l

A n  a p p e a l  m a y  b e  su b m i t te d  o n  t h e  fo l l ow i n g  g ro u n d s :

T h e  a sse ss m e n t  wa s  n ot  c o n d u c te d  i n  a c c o rd a n c e  w i t h  t h e  p u b l i s h e d

a sse ss m e n t  c r i te r i a  o r  p ro c e d u re s .

T h e  stu d e n t  b e l i eve s  t h ey  we re  w ro n g l y  o r  u n fa i r l y  a sse sse d .

T h e  stu d e n t  b e l i eve s  t h e i r  p e r fo r m a n c e  wa s  n ot  j u d g e d  fa i r l y  d u e  to  b i a s ,

d i sc r i m i n a t i o n ,  o r  a sse sso r  m i sc o n d u c t .

T h e re  wa s  a  m a te r i a l  p ro c e d u ra l  o r  a d m i n i st ra t i ve  e r ro r  t h a t  a f fe c te d  t h e

o u tc o m e.

4 .  A p p e a l s  Pro c e d u re

Sta g e  1  –  I n fo r m a l  D i sc u ss i o n

T h e  stu d e n t  s h o u l d  s p e a k  d i re c t l y  to  t h e i r  a sse sso r  w i t h i n  7  wo r k i n g  d a ys  of

re c e i v i n g  t h e  a sse ss m e n t  d e c i s i o n .

T h e  a sse sso r  w i l l  rev i ew  t h e  fe e d b a c k  a n d  ex p l a i n  t h e  ra t i o n a l e  b e h i n d  t h e

d e c i s i o n .

I f  t h e  i ssu e  i s  re so l ve d  a t  t h i s  sta g e,  n o  fu r t h e r  a c t i o n  i s  re q u i re d .

A P P E A L S  P R O C E D U R E  P O L I C Y



Sta g e  2  –  Fo r m a l  A p p e a l  Su b m i ss i o n

I f  t h e  stu d e n t  i s  n ot  sa t i sf i e d ,  t h ey  m u st  su b m i t  a  w r i t te n  a p p e a l  to  t h e

Ac a d e my  M a n a g e r  w i t h i n  7  wo r k i n g  d a ys  of  re c e i v i n g  t h e  a sse ss m e n t

d e c i s i o n .

T h e  w r i t te n  a p p e a l  m u st  i n c l u d e :

Stu d e n t ’s  fu l l  n a m e  a n d  c o u rse  t i t l e

D a te  of  a sse ss m e n t

D eta i l s  of  t h e  a sse ss m e n t  d e c i s i o n  b e i n g  a p p e a l e d

C l e a r  re a so n s  fo r  t h e  a p p e a l

A ny  su p p o r t i n g  ev i d e n c e

Sta g e  3  –  I n te r n a l  Rev i ew

T h e  a p p e a l  w i l l  b e  rev i ewe d  by  a  se n i o r  a sse sso r  o r  I n te r n a l  Q u a l i ty  A ssu re r

( I QA )  n ot  i nvo l ve d  i n  t h e  o r i g i n a l  a sse ss m e n t .

A  rev i ew  of  a sse ss m e n t  re c o rd s ,  fe e d b a c k ,  a n d  ev i d e n c e  w i l l  ta ke  p l a c e.

T h e  o u tc o m e  w i l l  b e  c o m m u n i c a te d  to  t h e  stu d e n t  i n  w r i t i n g  w i t h i n  7

wo r k i n g  d a ys  of  re c e i pt  of  t h e  a p p e a l .

Po ss i b l e  o u tc o m e s :

O r i g i n a l  a sse ss m e n t  d e c i s i o n  i s  u p h e l d

A sse ss m e n t  d e c i s i o n  i s  ove r tu r n e d  a n d  a m e n d e d

A  re - a sse ss m e n t  o p p o r tu n i ty  i s  g ra n te d

Sta g e  4  –  E x te r n a l  A p p e a l

I f  t h e  stu d e n t  re m a i n s  d i ssa t i sf i e d ,  t h ey  m a y  e sc a l a te  t h e  a p p e a l  to  t h e

a wa rd i n g  b o d y.

I n st r u c t i o n s  fo r  c o n ta c t i n g  t h e  a wa rd i n g  b o d y  w i l l  b e  p rov i d e d  a s  p a r t  of

t h e  Sta g e  3  o u tc o m e  l et te r.

T h e  a wa rd i n g  b o d y ’s  d e c i s i o n  i s  f i n a l .

5 .  Co n f i d e n t i a l i ty  a n d  Re c o rd  Ke e p i n g

A l l  a p p e a l  su b m i ss i o n s  a n d  o u tc o m e s  w i l l  b e  t re a te d  a s  c o n f i d e n t i a l  a n d

sto re d  se c u re l y.

A  re c o rd  of  a l l  a p p e a l s  w i l l  b e  m a i n ta i n e d  a n d  rev i ewe d  a s  p a r t  of  o u r

i n te r n a l  q u a l i ty  a ssu ra n c e  p ro c e ss .

6 .  M o n i to r i n g  a n d  Rev i ew

T h i s  p o l i cy  w i l l  b e  rev i ewe d  a n n u a l l y  o r  w h e n  s i g n i f i c a n t  c h a n g e s  o c c u r  i n

a wa rd i n g  b o d y  re g u l a t i o n s  o r  i n te r n a l  p ro c e d u re s .

Fe e d b a c k  f ro m  stu d e n ts  a n d  sta f f  w i l l  b e  c o n s i d e re d  d u r i n g  e a c h  rev i ew.
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	APPEALS PROCEDURE POLICY
	Skin Aesthetics & Academy – Appeals Procedure Policy Review Date: 13/6/27
	Policy Statement At Skin Academy, we are committed to delivering fair, valid, and reliable assessments. We recognise that students may occasionally feel that an assessment decision is incorrect or unfair. This Appeals Procedure ensures that all students have the right to challenge assessment decisions through a clear, structured, and transparent process.
	Purpose of the Policy
	This policy aims to:
	Provide students with a clear process for appealing assessment decisions.
	Ensure fairness, consistency, and impartiality in the handling of appeals.
	Comply with the requirements of relevant awarding bodies and regulatory frameworks.
	2. Scope
	This policy applies to:
	All students enrolled on regulated qualifications delivered by [Your Academy Name].
	Appeals related to assessment decisions, including practical, written, and portfolio-based assessments.
	This policy does not cover complaints about general academy services, which are handled under the Complaints Policy.
	3. Grounds for Appeal
	An appeal may be submitted on the following grounds:
	The assessment was not conducted in accordance with the published assessment criteria or procedures.
	The student believes they were wrongly or unfairly assessed.
	The student believes their performance was not judged fairly due to bias, discrimination, or assessor misconduct.
	There was a material procedural or administrative error that affected the outcome.
	4. Appeals Procedure
	Stage 1 – Informal Discussion
	The student should speak directly to their assessor within 7 working days of receiving the assessment decision.
	The assessor will review the feedback and explain the rationale behind the decision.
	If the issue is resolved at this stage, no further action is required.


