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S k i n  Ae st h et i c s  &  Ac a d e my  –  Ca n d i d a te  Tra i n i n g  Po l i cy

Rev i ew  D a te :  1 3 /6 /27

T h i s  Ca n d i d a te  Po l i cy  o u t l i n e s  t h e  te r m s  a n d  ex p e c ta t i o n s  b etwe e n  S k i n  Ac a d e my  ( “ t h e

Ac a d e my ” )  a n d  t h e  stu d e n t  ( “ t h e  Ca n d i d a te ” )  e n ro l l i n g  i n  a ny  c o u rse  p rov i d e d  by  t h e

Ac a d e my.

1 .  Pu r p o se  of  t h e  Co n t ra c t

T h i s  c o n t ra c t  e n su re s  t h a t  a l l  c a n d i d a te s :

U n d e rsta n d  a n d  a g re e  to  t h e  te r m s  of  p a r t i c i p a t i o n .

A re  a wa re  of  t h e  re s p o n s i b i l i t i e s  of  b ot h  t h e  a c a d e my  a n d  t h e m se l ve s .

A re  c o m m i t te d  to  m a i n ta i n i n g  p rofe ss i o n a l  c o n d u c t  a n d  u p h o l d i n g  t h e  a c a d e my ’s
va l u e s  a n d  sta n d a rd s .

2 .  Ac a d e my  Co m m i t m e n ts

S k i n  Ac a d e my  a g re e s  to :

Prov i d e  h i g h - q u a l i ty  t ra i n i n g  a n d  a sse ss m e n t  se r v i c e s .

Tre a t  a l l  c a n d i d a te s  w i t h  re s p e c t ,  fa i r n e ss ,  a n d  c o n f i d e n t i a l i ty.

D e l i ve r  t ra i n i n g  i n  a c c o rd a n c e  w i t h  a wa rd i n g  b o d y  sta n d a rd s  a n d  c o u rse

re q u i re m e n ts .

Prov i d e  a p p ro p r i a te  re so u rc e s ,  m a te r i a l s ,  a n d  q u a l i f i e d  tu to rs .

O f fe r  g u i d a n c e,  fe e d b a c k ,  a n d  su p p o r t  t h ro u g h o u t  t h e  c o u rse.

3 .  Ca n d i d a te  Co m m i t m e n ts

A s  a  c a n d i d a te,  yo u  a g re e  to :

At te n d  a l l  sc h e d u l e d  c l a sse s  a n d  t ra i n i n g  se ss i o n s  o n  t i m e.

Su b m i t  a l l  c o u rsewo r k ,  a ss i g n m e n ts ,  a n d  a sse ss m e n ts  by  t h e  d e a d l i n e s .

Co n d u c t  yo u rse l f  i n  a  p rofe ss i o n a l  a n d  re s p e c tfu l  m a n n e r.

Fo l l ow  a l l  a c a d e my  p o l i c i e s  ( i n c l u d i n g  H e a l t h  &  S a fety,  Eq u a l  O p p o r tu n i t i e s ,

S a fe g u a rd i n g ,  a n d  A sse ss m e n t  Po l i c i e s ) .
N ot i f y  t h e  a c a d e my  p ro m pt l y  of  a ny  i ssu e s  a f fe c t i n g  yo u r  a b i l i ty  to  a t te n d  o r

c o m p l ete  t h e  c o u rse.

Re s p e c t  t h e  p r i va cy  a n d  d i g n i ty  of  ot h e r  l e a r n e rs ,  tu to rs ,  a n d  sta f f.

Avo i d  a ny  fo r m  of  c h e a t i n g ,  p l a g i a r i s m ,  o r  u se  of  u n a u t h o r i se d  a r t i f i c i a l  i n te l l i g e n c e

to o l s  i n  a sse ss m e n ts .

4 .  Fe e s  a n d  Refu n d s

Co u rse  fe e s  m u st  b e  p a i d  i n  fu l l  o r  a c c o rd i n g  to  t h e  a g re e d  p a y m e n t  p l a n  b efo re

c e r t i f i c a t i o n  i s  i ssu e d .

Refu n d s  a re  g ra n te d  i n  a c c o rd a n c e  w i t h  t h e  a c a d e my ’s  Refu n d  &  Ca n c e l l a t i o n  Po l i cy.

N o n - p a y m e n t  of  fe e s  m a y  re su l t  i n  re m ova l  f ro m  t h e  c o u rse  o r  w i t h h o l d i n g  of

c e r t i f i c a t i o n .

5 .  At te n d a n c e  a n d  Co n d u c t

Fu l l  a t te n d a n c e  i s  re q u i re d  u n l e ss  a g re e d  ot h e r w i se  i n  w r i t i n g .

Pe rs i ste n t  l a te n e ss  o r  u n ex p l a i n e d  a b se n c e s  m a y  re su l t  i n  exc l u s i o n  f ro m  t h e  c o u rse.

Ca n d i d a te s  m u st  we a r  a p p ro p r i a te  a t t i re  ( i f  a p p l i c a b l e )  a n d  c o m p l y  w i t h  h e a l t h  a n d

sa fety  r u l e s  d u r i n g  p ra c t i c a l  se ss i o n s .
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6 .  Ce r t i f i c a t i o n

Ca n d i d a te s  w i l l  re c e i ve  c e r t i f i c a t i o n  o n l y  u p o n  su c c e ssfu l  c o m p l et i o n  of  a l l  t ra i n i n g ,

a sse ss m e n ts ,  a n d  p a y m e n t  o b l i g a t i o n s .

Ce r t i f i c a t i o n  i s  i ssu e d  i n  a c c o rd a n c e  w i t h  a wa rd i n g  b o d y  g u i d e l i n e s  a n d  t i m e l i n e s .

7.  D a ta  Prote c t i o n

Yo u r  p e rso n a l  d a ta  w i l l  b e  p ro c e sse d  a n d  sto re d  i n  l i n e  w i t h  o u r  D a ta  Prote c t i o n  &

I C O  Re g i st ra t i o n  Po l i cy.

By  s i g n i n g  t h i s  c o n t ra c t ,  yo u  c o n se n t  to  t h e  s h a r i n g  of  re l eva n t  d a ta  w i t h  a wa rd i n g

o rg a n i sa t i o n s  a n d  re g u l a to r y  b o d i e s  fo r  q u a l i f i c a t i o n  p u r p o se s .

8 .  Te r m i n a t i o n  of  Co n t ra c t

T h e  a c a d e my  re se r ve s  t h e  r i g h t  to  te r m i n a te  t h i s  c o n t ra c t  a n d  re m ove  a  c a n d i d a te

fro m  t h e  c o u rse  i n  t h e  eve n t  of :

G ro ss  m i sc o n d u c t  o r  b re a c h  of  a c a d e my  r u l e s .

N o n - a t te n d a n c e  o r  fa i l u re  to  c o m p l ete  a sse ss m e n ts .

M i su se  of  a c a d e my  p ro p e r ty  o r  d i g i ta l  syste m s.

H ow  to  m a ke  a n  of f i c i a l  re p o r t?

To  m a ke  a  re p o r t  re g a rd i n g  a ny  of  o u r  p o l i c i e s  p l e a se  c o n ta c t :

N a m e:  Le a h  To r r i n g to n

E m a i l :  i n fo@s k i n - a e st h et i c s .c o

Yo u r  re p o r t  w i l l  b e  a c k n ow l e d g e d  w i t h i n  7  wo r k i n g  d a ys .  
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	CANDIDATE TRAINING POLICY
	Skin Aesthetics & Academy – Candidate Training Policy Review Date: 13/6/27
	This Candidate Policy outlines the terms and expectations between Skin Academy (“the Academy”) and the student (“the Candidate”) enrolling in any course provided by the Academy.
	1. Purpose of the Contract
	This contract ensures that all candidates:
	Understand and agree to the terms of participation.
	Are aware of the responsibilities of both the academy and themselves.
	Are committed to maintaining professional conduct and upholding the academy’s values and standards.
	2. Academy Commitments
	Skin Academy agrees to:
	Provide high-quality training and assessment services.
	Treat all candidates with respect, fairness, and confidentiality.
	Deliver training in accordance with awarding body standards and course requirements.
	Provide appropriate resources, materials, and qualified tutors.
	Offer guidance, feedback, and support throughout the course.
	3. Candidate Commitments
	As a candidate, you agree to:
	Attend all scheduled classes and training sessions on time.
	Submit all coursework, assignments, and assessments by the deadlines.
	Conduct yourself in a professional and respectful manner.
	Follow all academy policies (including Health & Safety, Equal Opportunities, Safeguarding, and Assessment Policies).
	Notify the academy promptly of any issues affecting your ability to attend or complete the course.
	Respect the privacy and dignity of other learners, tutors, and staff.
	Avoid any form of cheating, plagiarism, or use of unauthorised artificial intelligence tools in assessments.
	4. Fees and Refunds
	Course fees must be paid in full or according to the agreed payment plan before certification is issued.
	Refunds are granted in accordance with the academy’s Refund & Cancellation Policy.
	Non-payment of fees may result in removal from the course or withholding of certification.
	5. Attendance and Conduct
	Full attendance is required unless agreed otherwise in writing.
	Persistent lateness or unexplained absences may result in exclusion from the course.
	Candidates must wear appropriate attire (if applicable) and comply with health and safety rules during practical sessions.


