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S k i n  Ae st h et i c s  &  Ac a d e my  –  La st  EQA  Vi s i t  Po l i cy

Rev i ew  D a te :  1 3 /6 /27

Po l i cy  Sta te m e n t

 At  S k i n  Ae st h et i c s  &  Ac a d e my,  we  a re  c o m m i t te d  to  u p h o l d i n g  t h e  h i g h e st  sta n d a rd s  of

q u a l i ty  a ssu ra n c e  i n  t h e  d e l i ve r y  a n d  a sse ss m e n t  of  o u r  t ra i n i n g  p ro g ra m m e s.  T h i s  La st

EQA  Vi s i t  Po l i cy  o u t l i n e s  o u r  p ro c e d u re s  a n d  re s p o n s i b i l i t i e s  w h e n  p re p a r i n g  fo r  a n d

re s p o n d i n g  to  t h e  f i n a l  E x te r n a l  Q u a l i ty  A ssu ra n c e  (EQA )  v i s i t ,  e s p e c i a l l y  i n  t h e  c o n tex t

of  w i t h d ra wa l  f ro m  a n  a wa rd i n g  o rg a n i sa t i o n  o r  c o u rse  c l o su re.

1 . Pu r p o se  of  t h e  Po l i cy

T h i s  p o l i cy  a i m s  to :

D ef i n e  p ro c e d u re s  to  b e  fo l l owe d  d u r i n g  t h e  l a st  EQA  v i s i t .

E n su re  t h a t  a l l  l e a r n e r  o u tc o m e s  a re  q u a l i ty  a ssu re d  a n d  c e r t i f i e d .

M a i n ta i n  c o m p l i a n c e  w i t h  a wa rd i n g  o rg a n i sa t i o n  re q u i re m e n ts .

Prov i d e  t ra n s p a re n cy  a n d  c l a r i ty  fo r  sta f f,  l e a r n e rs ,  a n d  sta ke h o l d e rs .

2 .  S c o p e

T h i s  p o l i cy  a p p l i e s  to :

A l l  re g u l a te d  q u a l i f i c a t i o n s  a n d  c o u rse s  su b j e c t  to  EQA  ove rs i g h t .

A l l  s ta f f,  i n c l u d i n g  tu to rs ,  a sse sso rs ,  a n d  i n te r n a l  q u a l i ty  a ssu re rs  ( I QA s ) .
A l l  l e a r n e rs  e n ro l l e d  o n  q u a l i f i c a t i o n s  t h a t  a re  n e a r i n g  c o m p l et i o n  o r  b e i n g

w i t h d ra w n .

Awa rd i n g  o rg a n i sa t i o n s  a n d  t h e i r  EQA  re p re se n ta t i ve s .

3 .  Key  D ef i n i t i o n s

EQA  (E x te r n a l  Q u a l i ty  A ssu re r ) :  A n  ex te r n a l  re p re se n ta t i ve  f ro m  t h e  a wa rd i n g  b o d y

re s p o n s i b l e  fo r  q u a l i ty  a ssu r i n g  t h e  c e n t re ’s  a sse ss m e n t  d e c i s i o n s .

La st  EQA  Vi s i t :  T h e  f i n a l  ex te r n a l  q u a l i ty  a ssu ra n c e  v i s i t  p r i o r  to  c o u rse  c l o su re  o r

w i t h d ra wa l  of  c e n t re  a p p rova l  fo r  a  q u a l i f i c a t i o n .

4 .  W h e n  a  La st  EQA  Vi s i t  i s  Re q u i re d

A  l a st  EQA  v i s i t  w i l l  b e  re q u i re d  i n  t h e  fo l l ow i n g  s i tu a t i o n s :

T h e  a c a d e my  i s  vo l u n ta r i l y  w i t h d ra w i n g  f ro m  d e l i ve r i n g  a  q u a l i f i c a t i o n .

T h e  a c a d e my  i s  c l o s i n g  o r  m e rg i n g .

T h e  a wa rd i n g  o rg a n i sa t i o n  i s  te r m i n a t i n g  a p p rova l .

T h e  q u a l i f i c a t i o n  i s  b e i n g  w i t h d ra w n  by  t h e  a wa rd i n g  o rg a n i sa t i o n .

F i n a l  c e r t i f i c a t i o n  fo r  l e a r n e rs  i s  n e e d e d  b efo re  a p p rova l  e n d s .

5 .  Pre p a ra t i o n  fo r  t h e  La st  EQA  Vi s i t

T h e  a c a d e my  w i l l :

N ot i f y  t h e  a wa rd i n g  b o d y  of  c l o su re  o r  w i t h d ra wa l  p l a n s  w i t h  a  m i n i m u m  of  3  m o n t h s ’
n ot i c e  (o r  a s  re q u i re d ) .
E n su re  a l l  l e a r n e r  p o r tfo l i o s  a re  i n te r n a l l y  q u a l i ty  a ssu re d  a n d  re a d y  fo r  rev i ew.

Prov i d e  fu l l  a c c e ss  to  l e a r n e r  re c o rd s ,  a sse ss m e n ts ,  I QA  re p o r ts ,  a n d  t ra c k i n g  l o g s .

E n su re  a l l  a sse sso rs  a n d  I QA s  a re  a va i l a b l e  fo r  d i sc u ss i o n  d u r i n g  t h e  v i s i t .

E n su re  a l l  o u tsta n d i n g  c l a i m s ,  a sse ss m e n ts ,  a n d  a p p e a l s  a re  re so l ve d .
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6 .  Re s p o n s i b i l i t i e s

Ce n t re  D i re c to r :

Ac ts  a s  t h e  m a i n  p o i n t  of  c o n ta c t  fo r  t h e  a wa rd i n g  o rg a n i sa t i o n .

O ve rse e s  c o m m u n i c a t i o n ,  d o c u m e n ta t i o n ,  a n d  sc h e d u l i n g  of  t h e  f i n a l  EQA  v i s i t .

Le a d  I QA :

E n su re s  a l l  sa m p l i n g  h a s  b e e n  c o m p l ete d  a n d  d o c u m e n te d .

Rev i ews  a n d  c o n f i r m s  sta n d a rd i sa t i o n  a n d  a sse ss m e n t  d e c i s i o n s .

A sse sso rs :

F i n a l i se  a n d  su b m i t  l e a r n e r  a sse ss m e n ts .

Prov i d e  c l a r i f i c a t i o n  o r  a d d i t i o n a l  ev i d e n c e  i f  re q u e ste d  by  t h e  EQA .

7.  O u tc o m e s  of  t h e  La st  EQA  Vi s i t

Fo l l ow i n g  t h e  v i s i t ,  t h e  EQA  w i l l :

Co n f i r m  f i n a l  l e a r n e r  c e r t i f i c a t i o n  o u tc o m e s .

Prov i d e  a  re p o r t  o u t l i n i n g  t h e  c e n t re ’s  c o m p l i a n c e  a n d  a ny  o u tsta n d i n g  a c t i o n s .

C l o se  of f  t h e  q u a l i f i c a t i o n  o r  c e n t re  a p p rova l  fo r  t h e  re l eva n t  p rov i s i o n .

T h e  a c a d e my  w i l l :

Ac t  o n  a ny  re c o m m e n d a t i o n s  o r  a c t i o n s  p ro m pt l y.

Reta i n  l e a r n e r  a n d  a sse ss m e n t  re c o rd s  fo r  t h e  d u ra t i o n  re q u i re d  by  t h e  a wa rd i n g

o rg a n i sa t i o n  a n d  re g u l a to r y  g u i d e l i n e s  (u su a l l y  3–5  ye a rs ) .
Co m m u n i c a te  re su l ts  a n d  c l o su re  sta tu s  c l e a r l y  to  l e a r n e rs  a n d  sta f f.

8 .  Co m m u n i c a t i o n  w i t h  Le a r n e rs

Le a r n e rs  w i l l  b e  i n fo r m e d :

O f  a ny  re l eva n t  c h a n g e s  a f fe c t i n g  t h e i r  c o u rse  o r  c e r t i f i c a t i o n .

O f  d e a d l i n e s  fo r  c o m p l et i n g  a ny  o u tsta n d i n g  wo r k .

T h a t  t h e i r  wo r k  w i l l  b e  rev i ewe d  d u r i n g  t h e  f i n a l  EQA  v i s i t .

T h a t  t h ey  w i l l  re c e i ve  c e r t i f i c a t i o n  i f  a l l  re q u i re m e n ts  a re  m et .

9.  Co n t i n g e n cy  P l a n n i n g

I n  t h e  eve n t  of  u n ex p e c te d  d i s r u pt i o n  (e.g .  i l l n e ss ,  s ta f f  a b se n c e,  d a ta  l o ss ) ,  t h e

a c a d e my  w i l l :

N o m i n a te  a l te r n a te  c o n ta c ts  a n d  I QA s  fo r  t h e  v i s i t .

E n su re  a l l  ev i d e n c e  i s  d i g i ta l l y  b a c ke d  u p  a n d  a c c e ss i b l e .

Wo r k  c l o se l y  w i t h  t h e  a wa rd i n g  o rg a n i sa t i o n  to  p reve n t  d e l a ys  i n  c e r t i f i c a t i o n .

1 0.  Po l i cy  Rev i ew

T h i s  p o l i cy  w i l l  b e  rev i ewe d  a n n u a l l y  o r  fo l l ow i n g  a ny  l a st  EQA  v i s i t ,  c o u rse  w i t h d ra wa l ,

o r  c h a n g e  i n  a wa rd i n g  b o d y  p ro c e d u re s .
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	LAST EQA VISIT POLICY
	Skin Aesthetics & Academy – Last EQA Visit Policy Review Date: 13/6/27
	Policy Statement
	At Skin Aesthetics & Academy, we are committed to upholding the highest standards of quality assurance in the delivery and assessment of our training programmes. This Last EQA Visit Policy outlines our procedures and responsibilities when preparing for and responding to the final External Quality Assurance (EQA) visit, especially in the context of withdrawal from an awarding organisation or course closure.
	Purpose of the Policy
	This policy aims to:
	Define procedures to be followed during the last EQA visit.
	Ensure that all learner outcomes are quality assured and certified.
	Maintain compliance with awarding organisation requirements.
	Provide transparency and clarity for staff, learners, and stakeholders.
	2. Scope
	This policy applies to:
	All regulated qualifications and courses subject to EQA oversight.
	All staff, including tutors, assessors, and internal quality assurers (IQAs).
	All learners enrolled on qualifications that are nearing completion or being withdrawn.
	Awarding organisations and their EQA representatives.
	3. Key Definitions
	EQA (External Quality Assurer): An external representative from the awarding body responsible for quality assuring the centre’s assessment decisions.
	Last EQA Visit: The final external quality assurance visit prior to course closure or withdrawal of centre approval for a qualification.
	4. When a Last EQA Visit is Required
	A last EQA visit will be required in the following situations:
	The academy is voluntarily withdrawing from delivering a qualification.
	The academy is closing or merging.
	The awarding organisation is terminating approval.
	The qualification is being withdrawn by the awarding organisation.
	Final certification for learners is needed before approval ends.
	5. Preparation for the Last EQA Visit
	The academy will:
	Notify the awarding body of closure or withdrawal plans with a minimum of 3 months’ notice (or as required).
	Ensure all learner portfolios are internally quality assured and ready for review.
	Provide full access to learner records, assessments, IQA reports, and tracking logs.
	Ensure all assessors and IQAs are available for discussion during the visit.
	Ensure all outstanding claims, assessments, and appeals are resolved.


