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S k i n  Ae st h et i c s  &  Ac a d e my  –  

Co n t i n g e n cy  Pro c e d u re  a n d  Wi t h d ra wa l  of  A p p rove d  Sta tu s  Po l i cy

Rev i ew  D a te :  1 3 /6 /27

Po l i cy  Sta te m e n t

At  S k i n  Ac a d e my,  we  a re  c o m m i t te d  to  e n su r i n g  t h e  c o n t i n u i ty,  q u a l i ty,  a n d

i n te g r i ty  of  o u r  t ra i n i n g  p rov i s i o n  a t  a l l  t i m e s .  T h i s  p o l i cy  o u t l i n e s  t h e  p ro c e d u re s

we  w i l l  fo l l ow  i n  t h e  eve n t  of  a n  u n ex p e c te d  d i s r u pt i o n  to  d e l i ve r y  o r  a sse ss m e n t

(c o n t i n g e n cy ) ,  a n d  t h e  ste p s  to  ta ke  i f  t h e  a c a d e my ’s  a p p rove d  c e n t re  sta tu s  i s

w i t h d ra w n  by  t h e  a wa rd i n g  o rg a n i sa t i o n  o r  re g u l a to r.

1 . Pu r p o se  of  t h e  Po l i cy

T h i s  p o l i cy  e n su re s :

T h a t  a l l  s tu d e n ts  a re  p rote c te d  a n d  su p p o r te d  i n  t h e  eve n t  of  u n ex p e c te d

d i s r u pt i o n s .

T h a t  q u a l i f i c a t i o n s  c a n  b e  c o m p l ete d  o r  t ra n sfe r re d  w i t h  m i n i m a l  i m p a c t  o n

l e a r n e rs .

T h a t  re g u l a to r y  re q u i re m e n ts  a re  m et  i f  o u r  a p p rove d  c e n t re  sta tu s  i s

w i t h d ra w n .

2 .  S c o p e

T h i s  p o l i cy  a p p l i e s  to :

A l l  q u a l i f i c a t i o n s  a n d  t ra i n i n g  p ro g ra m m e s  d e l i ve re d  by  S k i n  Ac a d e my.

A l l  l e a r n e rs ,  tu to rs ,  a n d  sta f f  i nvo l ve d  i n  t ra i n i n g  a n d  a sse ss m e n t .

S i tu a t i o n s  su c h  a s  o p e ra t i o n a l  d i s r u pt i o n ,  m a j o r  i n c i d e n ts ,  o r  c e n t re  sta tu s

w i t h d ra wa l .

3 .  Co n t i n g e n cy  Pro c e d u re  –  S i tu a t i o n s  Cove re d

T h e  fo l l ow i n g  sc e n a r i o s  a re  i n c l u d e d :

Te m p o ra r y  o r  p e r m a n e n t  c l o su re  of  t h e  a c a d e my  d u e  to  f i re ,  f l o o d ,  o r  ot h e r

e m e rg e n c i e s .

Lo ss  of  key  sta f f  (e.g .  tu to rs ,  a sse sso rs ,  i n te r n a l  ve r i f i e rs ) .
I T  syste m  fa i l u re  o r  d a ta  l o ss  a f fe c t i n g  l e a r n i n g  o r  a sse ss m e n ts .

D i s r u pt i o n  to  exa m i n a t i o n s  o r  p ra c t i c a l  a sse ss m e n ts .

Pa n d e m i c  o r  p u b l i c  h e a l t h  e m e rg e n cy.

Wi t h d ra wa l  of  t h e  c e n t re ’s  a p p rova l  by  a n  a wa rd i n g  o rg a n i sa t i o n  o r  re g u l a to r.

4 .  Co n t i n g e n cy  Ac t i o n s

I f  a ny  of  t h e  a b ove  sc e n a r i o s  o c c u r,  S k i n  Ac a d e my  w i l l  ta ke  t h e  fo l l ow i n g  ste p s :

a .  I m m e d i a te  A sse ss m e n t  a n d  Co m m u n i c a t i o n

A sse ss  t h e  i m p a c t  of  t h e  d i s r u pt i o n .

N ot i f y  a l l  a f fe c te d  stu d e n ts  a n d  sta f f  w i t h i n  4 8  h o u rs .

Co n ta c t  a wa rd i n g  o rg a n i sa t i o n s  a s  re q u i re d .
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b.  A l te r n a t i ve  A r ra n g e m e n ts

W h e re  p o ss i b l e :

Tra n sfe r  l e a r n e rs  to  a n ot h e r  a p p rove d  c e n t re  to  c o m p l ete  t h e i r  q u a l i f i c a t i o n .

Re sc h e d u l e  a sse ss m e n ts  o r  of fe r  re m ote  o pt i o n s ,  i f  a l l owe d .

A p p o i n t  te m p o ra r y  tu to rs  o r  a sse sso rs  to  m i n i m i se  d i s r u pt i o n .

Prov i d e  o n l i n e  o r  p a p e r - b a se d  a l te r n a t i ve s  i f  I T  syste m s  fa i l .

E n su re  c o n t i n u i ty  of  l e a r n e r  su p p o r t  a n d  sa fe g u a rd i n g .

c .  Re c o rd  Ke e p i n g

M a i n ta i n  c l e a r,  d a te d  re c o rd s  of  a l l  a c t i o n s  ta ke n .

Ke e p  stu d e n ts  a n d  a wa rd i n g  o rg a n i sa t i o n s  u p d a te d  t h ro u g h o u t  t h e  p ro c e ss .

5 .  Wi t h d ra wa l  of  A p p rove d  Sta tu s

I f  S k i n  Ac a d e my  h a s  i ts  c e n t re  a p p rova l  w i t h d ra w n  by  a n  a wa rd i n g  o rg a n i sa t i o n ,  t h e

fo l l ow i n g  w i l l  a p p l y :

N ot i f i c a t i o n  a n d  Co m m u n i c a t i o n

N ot i f y  a l l  e n ro l l e d  l e a r n e rs  w i t h i n  5  wo r k i n g  d a ys .

C l e a r l y  ex p l a i n  t h e  i m p l i c a t i o n s  a n d  n ex t  ste p s .

b.  Le a r n e r  Prote c t i o n  P l a n

A ss i st  l e a r n e rs  i n  t ra n sfe r r i n g  to  a n ot h e r  a p p rove d  c e n t re.

E n su re  a ny  c o m p l ete d  u n i ts  o r  a sse ss m e n ts  a re  d o c u m e n te d  a n d  su b m i t te d  to  t h e

a wa rd i n g  o rg a n i sa t i o n .

L i a i se  d i re c t l y  w i t h  t h e  a wa rd i n g  b o d y  to  su p p o r t  t h e  c o n t i n u a t i o n  of  q u a l i f i c a t i o n s

fo r  a l l  a f fe c te d  l e a r n e rs .

c .  Refu n d s  o r  Tra n sfe rs

W h e re  a p p l i c a b l e,  refu n d  l e a r n e rs  o r  fa c i l i ta te  t ra n sfe r  of  fe e s  to  a n  a l te r n a t i ve

p rov i d e r.

Prov i d e  su p p o r t i n g  d o c u m e n ta t i o n  to  h e l p  l e a r n e rs  c o n t i n u e  t h e i r  s tu d i e s  w i t h

m i n i m a l  d i s r u pt i o n .

d .  I n te r n a l  Rev i ew

Co n d u c t  a  fu l l  rev i ew  of  t h e  c i rc u m sta n c e s  t h a t  l e d  to  t h e  w i t h d ra wa l .

Co o p e ra te  fu l l y  w i t h  a wa rd i n g  b o d i e s  a n d  re g u l a to rs  d u r i n g  i nve st i g a t i o n s .

6 .  Sta f f  Re s p o n s i b i l i t i e s

A l l  s ta f f  m u st  b e  a wa re  of  t h i s  p o l i cy  a n d  b e  re a d y  to  su p p o r t  l e a r n e rs  d u r i n g  a ny

c o n t i n g e n cy  eve n t .

S e n i o r  m a n a g e m e n t  m u st  c o o rd i n a te  c o m m u n i c a t i o n  a n d  e n su re  l e a r n e rs ’  i n te re sts

a re  p rote c te d  a t  a l l  t i m e s .

7.  M o n i to r i n g  a n d  Rev i ew

T h i s  p o l i cy  i s  rev i ewe d  a n n u a l l y  o r  w h e n  s i g n i f i c a n t  c h a n g e s  o c c u r  i n  a wa rd i n g  b o d y

p ro c e d u re s  o r  re g u l a to r y  re q u i re m e n ts .
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	CONTINGENCY PROCEDURE
	Skin Aesthetics & Academy –  Contingency Procedure and Withdrawal of Approved Status Policy Review Date: 13/6/27
	Policy Statement
	At Skin Academy, we are committed to ensuring the continuity, quality, and integrity of our training provision at all times. This policy outlines the procedures we will follow in the event of an unexpected disruption to delivery or assessment (contingency), and the steps to take if the academy’s approved centre status is withdrawn by the awarding organisation or regulator.
	Purpose of the Policy
	This policy ensures:
	That all students are protected and supported in the event of unexpected disruptions.
	That qualifications can be completed or transferred with minimal impact on learners.
	That regulatory requirements are met if our approved centre status is withdrawn.
	2. Scope
	This policy applies to:
	All qualifications and training programmes delivered by Skin Academy.
	All learners, tutors, and staff involved in training and assessment.
	Situations such as operational disruption, major incidents, or centre status withdrawal.
	3. Contingency Procedure – Situations Covered
	The following scenarios are included:
	Temporary or permanent closure of the academy due to fire, flood, or other emergencies.
	Loss of key staff (e.g. tutors, assessors, internal verifiers).
	IT system failure or data loss affecting learning or assessments.
	Disruption to examinations or practical assessments.
	Pandemic or public health emergency.
	Withdrawal of the centre’s approval by an awarding organisation or regulator.
	4. Contingency Actions
	If any of the above scenarios occur, Skin Academy will take the following steps:
	a. Immediate Assessment and Communication
	Assess the impact of the disruption.
	Notify all affected students and staff within 48 hours.
	Contact awarding organisations as required.


