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S k i n  Ae st h et i c s  &  Ac a d e my  –  Pu b l i c  L i a b i l i ty  Po l i cy

Rev i ew  D a te :  1 3 /6 /27

Po l i cy  Sta te m e n t

 At  S k i n  Ac a d e my,  we  a re  c o m m i t te d  to  p rov i d i n g  a  sa fe  a n d  p rofe ss i o n a l

e nv i ro n m e n t  fo r  o u r  stu d e n ts ,  v i s i to rs ,  m o d e l s ,  a n d  m e m b e rs  of  t h e  p u b l i c .  T h i s

Pu b l i c  L i a b i l i ty  Po l i cy  o u t l i n e s  o u r  a p p ro a c h  to  m a n a g i n g  r i s k  a n d  e n su r i n g  t h a t

a ny  i n c i d e n ts  i nvo l v i n g  i n j u r y,  l o ss ,  o r  d a m a g e  to  t h i rd  p a r t i e s  a re  h a n d l e d

a p p ro p r i a te l y,  w i t h  a p p ro p r i a te  i n su ra n c e  c ove r  i n  p l a c e.

1 . Pu r p o se  of  t h e  Po l i cy

T h i s  p o l i cy  a i m s  to :

Prote c t  m e m b e rs  of  t h e  p u b l i c ,  i n c l u d i n g  m o d e l s ,  g u e sts ,  a n d  stu d e n ts ,  f ro m

h a r m  w h i l e  o n  a c a d e my  p re m i se s  o r  a t te n d i n g  of f- s i te  eve n ts .

E n su re  t h a t  a l l  a c t i v i t i e s  c a r r i e d  o u t  by  t h e  a c a d e my  a re  c ove re d  by  a p p ro p r i a te

p u b l i c  l i a b i l i ty  i n su ra n c e.

Esta b l i s h  p ro c e d u re s  fo r  r i s k  m a n a g e m e n t  a n d  i n c i d e n t  re p o r t i n g .

Co m p l y  w i t h  a l l  re l eva n t  h e a l t h  &  sa fety  a n d  i n su ra n c e  re g u l a t i o n s .

2 .  S c o p e

T h i s  p o l i cy  a p p l i e s  to :

A l l  i n d i v i d u a l s  w h o  a re  n ot  e m p l oye d  by  t h e  a c a d e my  b u t  w h o  m a y  c o m e  i n to

c o n ta c t  w i t h  a c a d e my  sta f f,  s tu d e n ts ,  o r  p re m i se s  (e.g .  m o d e l s ,  c l i e n ts ,

c o n t ra c to rs ,  v i s i to rs ) .
A l l  p re m i se s  u se d  by  t h e  a c a d e my  fo r  t ra i n i n g  o r  d e m o n st ra t i o n s .

O f f- s i te  t ra i n i n g  se ss i o n s ,  ex h i b i t i o n s ,  o r  eve n ts  o rg a n i se d  by  t h e  a c a d e my.

3 .  Pu b l i c  L i a b i l i ty  I n su ra n c e

S k i n  Ae st h et i c s  &  Ac a d e my  m a i n ta i n s  p u b l i c  l i a b i l i ty  i n su ra n c e  w h i c h :

Cove rs  i n j u r y  to  m e m b e rs  of  t h e  p u b l i c ,  i n c l u d i n g  stu d e n ts  a n d  m o d e l s .

Cove rs  d a m a g e  to  t h i rd - p a r ty  p ro p e r ty  o c c u r r i n g  a s  a  re su l t  of  a c a d e my

a c t i v i t i e s .

M e ets  o r  exc e e d s  t h e  m i n i m u m  l eve l  of  c ove r  re c o m m e n d e d  by  t h e  a wa rd i n g

o rg a n i sa t i o n s  a n d  re g u l a to r y  a u t h o r i t i e s .

I s  re n ewe d  a n n u a l l y  a n d  a  c o py  of  t h e  p o l i cy  c e r t i f i c a te  i s  a va i l a b l e  o n  re q u e st .

4 .  Re s p o n s i b i l i t i e s

Ac a d e my  D i re c to r :

E n su re s  t h a t  va l i d  p u b l i c  l i a b i l i ty  i n su ra n c e  i s  i n  p l a c e  a t  a l l  t i m e s .

Rev i ews  t h e  p o l i cy  a n n u a l l y  o r  w h e n  b u s i n e ss  a c t i v i t i e s  c h a n g e.

Co m m u n i c a te s  t h e  p o l i cy  to  a l l  s ta f f  a n d  tu to rs .
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Sta f f  a n d  Tu to rs :

M u st  fo l l ow  h e a l t h  a n d  sa fety  p ro c e d u re s  to  p reve n t  p u b l i c  h a r m .

Re p o r t  a ny  i n c i d e n ts  i nvo l v i n g  t h i rd  p a r t i e s  i m m e d i a te l y.

E n su re  t re a t m e n t  a re a s  a n d  c l a ss ro o m s  a re  ke pt  c l e a n ,  sa fe,  a n d  h a za rd - f re e.

Stu d e n ts  (w h e n  wo r k i n g  w i t h  m o d e l s ) :
M u st  fo l l ow  tu to r  g u i d a n c e  a n d  a c a d e my  sa fety  p ro c e d u re s .

I n fo r m  tu to rs  of  a ny  r i s ks  o r  i n c i d e n ts  i m m e d i a te l y.

5 .  R i s k  M a n a g e m e n t  Pro c e d u re s

To  p reve n t  h a r m  to  t h e  p u b l i c ,  t h e  a c a d e my  w i l l :

Co n d u c t  re g u l a r  h e a l t h  &  sa fety  c h e c ks  of  a l l  t ra i n i n g  a re a s .

E n su re  a l l  e q u i p m e n t  i s  sa fe,  c l e a n ,  a n d  re g u l a r l y  m a i n ta i n e d .

D i s p l a y  c l e a r  s i g n a g e  i n  p u b l i c  a re a s .

M a i n ta i n  e m e rg e n cy  p ro c e d u re s  a n d  f i rst  a i d  p rov i s i o n .

E n su re  p a tc h  te st i n g  a n d  c l i e n t  c o n su l ta t i o n s  a re  c a r r i e d  o u t  a s  re q u i re d .

6 .  I n c i d e n t  Re p o r t i n g  a n d  C l a i m s

I n  t h e  eve n t  of  a n  i n c i d e n t  i nvo l v i n g  a  m e m b e r  of  t h e  p u b l i c :

T h e  a f fe c te d  p e rso n  s h o u l d  b e  of fe re d  f i rst  a i d  o r  m e d i c a l  a ss i sta n c e  a s  n e e d e d .

A n  I n c i d e n t  Re p o r t  Fo r m  m u st  b e  c o m p l ete d  a n d  su b m i t te d  to  m a n a g e m e n t  w i t h i n  24

h o u rs .

T h e  i n su ra n c e  p rov i d e r  w i l l  b e  n ot i f i e d  i n  a c c o rd a n c e  w i t h  p o l i cy  c o n d i t i o n s  i f  a

c l a i m  i s  l i ke l y.

A  fu l l  i n te r n a l  rev i ew  w i l l  b e  c a r r i e d  o u t  to  p reve n t  re c u r re n c e.

7.  Tra i n i n g  a n d  Awa re n e ss

A l l  s ta f f,  tu to rs ,  a n d  stu d e n ts  a re  t ra i n e d  i n  b a s i c  h e a l t h  &  sa fety  a wa re n e ss  a n d  a re

b r i efe d  o n :

H ow  to  p reve n t  h a r m  to  m o d e l s  a n d  t h e  p u b l i c .

T h e  p ro c e d u re s  fo r  wo r k i n g  sa fe l y  w i t h  c l i e n ts  d u r i n g  t ra i n i n g .

T h e  l o c a t i o n  of  f i rst  a i d  k i ts  a n d  h ow  to  re p o r t  i n c i d e n ts .

8 .  Po l i cy  Rev i ew

T h i s  p o l i cy  i s  rev i ewe d  a n n u a l l y  o r  w h e n eve r :

T h e re  i s  a  c h a n g e  i n  i n su ra n c e  p rov i d e r  o r  p o l i cy  te r m s .

T h e  a c a d e my  i n t ro d u c e s  n ew  t re a t m e n ts ,  e q u i p m e n t ,  o r  t ra i n i n g  p ra c t i c e s .

A  se r i o u s  i n c i d e n t  o r  p u b l i c  c o m p l a i n t  o c c u rs .
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	PUBLIC LIABILITY POLICY
	Skin Aesthetics & Academy – Public Liability Policy Review Date: 13/6/27
	Policy Statement
	At Skin Academy, we are committed to providing a safe and professional environment for our students, visitors, models, and members of the public. This Public Liability Policy outlines our approach to managing risk and ensuring that any incidents involving injury, loss, or damage to third parties are handled appropriately, with appropriate insurance cover in place.
	Purpose of the Policy
	This policy aims to:
	Protect members of the public, including models, guests, and students, from harm while on academy premises or attending off-site events.
	Ensure that all activities carried out by the academy are covered by appropriate public liability insurance.
	Establish procedures for risk management and incident reporting.
	Comply with all relevant health & safety and insurance regulations.
	2. Scope
	This policy applies to:
	All individuals who are not employed by the academy but who may come into contact with academy staff, students, or premises (e.g. models, clients, contractors, visitors).
	All premises used by the academy for training or demonstrations.
	Off-site training sessions, exhibitions, or events organised by the academy.
	3. Public Liability Insurance
	Skin Aesthetics & Academy maintains public liability insurance which:
	Covers injury to members of the public, including students and models.
	Covers damage to third-party property occurring as a result of academy activities.
	Meets or exceeds the minimum level of cover recommended by the awarding organisations and regulatory authorities.
	Is renewed annually and a copy of the policy certificate is available on request.
	4. Responsibilities
	Academy Director:
	Ensures that valid public liability insurance is in place at all times.
	Reviews the policy annually or when business activities change.
	Communicates the policy to all staff and tutors.


