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Tra i n i n g  Ac a d e my :  S k i n  Ae st h et i c s  &  Ac a d e my

Rev i ew  D a te :  1 3 /6 /27

We l c o m e  to  S k i n  Ac a d e my.  T h e se  Te r m s  a n d  Co n d i t i o n s  ( “Te r m s ” )  g ove r n  yo u r

p a r t i c i p a t i o n  i n  a ny  t ra i n i n g  c o u rse s ,  wo r ks h o p s ,  a n d  re l a te d  se r v i c e s

(c o l l e c t i ve l y,  t h e  “S e r v i c e s ” )  of fe re d  by  u s .

By  e n ro l l i n g  i n  o u r  Ac a d e my,  yo u  a g re e  to  b e  b o u n d  by  t h e se  Te r m s .

1 .  E l i g i b i l i ty

Yo u  m u st  b e  a t  l e a st  1 8  ye a rs  o l d  o r  h a ve  p a re n ta l /g u a rd i a n  c o n se n t  to

e n ro l  i n  a ny  c o u rse.  We  re se r ve  t h e  r i g h t  to  ve r i f y  yo u r  a g e  a n d  c a n  re j e c t

e n ro l m e n t  i f  re q u i re m e n ts  a re  n ot  m et .

2 .  E n ro l m e n t  a n d  Pa y m e n t

O u r  p a y m e n t  o pt i o n s  i n c l u d e :  

Fu l l  p a y m e n t  -  Ac c re d i te d  &  Re g u l a te d  Co u rse s

Pa y m e n t  p l a n s  -  Ac c re d i te d  &  Re g u l a te d  Co u rse s

D e p o s i ts  ( re m a i n i n g  a  we e k  p r i o r  to  c o u rse  d a te )  -  Ac c re d i te d  Co u rse s  O N LY

Pa y m e n t  p l a n s  ( i f  of fe re d )  m u st  b e  a d h e re d  a n d  c o n t ra c te d  to ;  m i sse d

p a y m e n ts  w i l l  re su l t  i n  w i t h d ra wa l  f ro m  t h e  c o u rse  w i t h o u t  refu n d  a n d /o r

i n c u r  a  £5 0  fe e  p e r  d a y.  

Fo r  re g u l a te d  q u a l i f i c a t i o n s ,  s tu d e n ts  a re  re q u i re d  to  c o m p l ete  e a c h

q u a l i f i c a t i o n  l eve l  w i t h i n  1 2  m o n t h s .  A ny  c o n t i n u a t i o n  b eyo n d  t h i s  1 2- m o n t h

p e r i o d  w i l l  i n c u r  a  m o n t h l y  fe e  of  £2 5 0.

3 .  Ca n c e l l a t i o n  a n d  Refu n d  Po l i cy

A l l  c o u rse  fe e s  a re  st r i c t l y  n o n - refu n d a b l e  u n d e r  a ny  c i rc u m sta n c e s .  By

e n ro l l i n g  i n  a  c o u rse,  s tu d e n ts  a c k n ow l e d g e  a n d  a c c e pt  t h a t  n o  refu n d s

w i l l  b e  i ssu e d ,  re g a rd l e ss  of  w i t h d ra wa l ,  c a n c e l l a t i o n ,  o r  n o n - c o m p l et i o n .

Stu d e n ts  w h o  c h o o se  to  c a n c e l  t h e i r  c o u rse  s h a l l  re m a i n  fu l l y  l i a b l e  fo r

p a y m e n t  of  t h e  tota l  q u a l i f i c a t i o n  fe e  d u e.  T h i s  o b l i g a t i o n  a p p l i e s

i r re s p e c t i ve  of  t h e  d a te  o r  re a so n  fo r  c a n c e l l a t i o n ,  a n d  n o  refu n d s  o r  fe e

re d u c t i o n s  w i l l  b e  g ra n te d  a s  a  re su l t  of  w i t h d ra wa l  f ro m  t h e  c o u rse.

Fa i l u re  to  p a y  t h e  re m a i n i n g  b a l a n c e  w i l l  re su l t  i n  fu l l  l i a b i l i ty  fo r  t h e

o u tsta n d i n g  q u a l i f i c a t i o n  fe e,  l e a d  to  su b sta n t i a l  a d d i t i o n a l  c h a rg e s ,  l e g a l

a c t i o n ,  c e r t i f i c a te  revo c a t i o n ,  a n d  c o u r t  p ro c e e d i n g s  to  re c ove r  d e bt .  

Co u rse s  o r  a sse ss m e n t  d a te s  m a y  b e  re sc h e d u l e d  u p  to  4 8  h o u rs  p r i o r  to

t h e  sc h e d u l e d  c o u rse  d a te.  Ea c h  stu d e n t  i s  p e r m i t te d  a  s i n g l e  re sc h e d u l i n g

w i t h o u t  c h a rg e.  A ny  su b se q u e n t  re q u e sts  to  re sc h e d u l e  w i l l  i n c u r  a  fe e  of

£ 1 0 0  p e r  a m e n d e d  d a te.

We  re se r ve  t h e  r i g h t  to  c a n c e l  o r  re sc h e d u l e  a  c o u rse  a t  a ny  t i m e.  I n  su c h

c a se s ,  yo u  w i l l  b e  of fe re d  a n  a l te r n a t i ve  d a te.

.

ST U D E N T  T E R M S  A N D  C O N D I T I O N S



4 .  Co u rse  At te n d a n c e  a n d  Co n d u c t

Yo u  c a n  a c c e ss  o u r  Ac a d e my  Co d e  of  Co n d u c t  v i a  o u r  we b s i te.  

Stu d e n ts  a re  ex p e c te d  to  a t te n d  a l l  se ss i o n s .  M i sse d  se ss i o n s  w i l l  n ot  b e

refu n d e d  &  yo u  w i l l  b e  c h a rg e d  £ 1 0 0  to  re - e n te r  o n to  a n ot h e r  d a te.

Yo u  m u st  a r r i ve  o n  t i m e  a n d  p re p a re d .  La te  a r r i va l  m a y  re su l t  i n  refu sa l  of

e n t r y.

We  re se r ve  t h e  r i g h t  to  d i s m i ss  a ny  stu d e n t  d u e  to  i n a p p ro p r i a te  b e h a v i o u r

o r  b re a c h  of  t h e se  Te r m s,  w i t h o u t  a  refu n d .

5 .  Ce r t i f i c a t i o n  &  M a r k i n g

Ce r t i f i c a te s  a re  a wa rd e d  u p o n  su c c e ssfu l  c o m p l et i o n  of  t h e  c o u rse.

At te n d a n c e  d o e s  n ot  g u a ra n te e  c e r t i f i c a t i o n .  Yo u  m u st  d e m o n st ra te

c o m p ete n cy  i n  a l l  a re a s  a sse sse d .

Ce r t i f i c a te s  c a n  b e  revo ke d  i f  c o u rse  fe e s  a re  u n p a i d .

Ce r t i f i c a te s  fo r  re g u l a te d  q u a l i f i c a t i o n s  c a n  ta ke  u p  to  1 2  we e ks  to  b e

p ro c e sse d .

M a r k i n g  of  c o u rsewo r k  w i l l  ta ke  u p  to  2  we e ks .  Re g u l a te d  c o u rse s  m a y

a c q u i re  l o n g e r  t i m efra m e s  fo r  m a r k i n g .

Co m m u n i c a t i o n  a n d  re s p o n se s  f ro m  Tu to rs  m a y  ta ke  a  few  wo r k i n g  d a ys .

6 .  I n te l l e c tu a l  Pro p e r ty

A l l  c o u rse  m a te r i a l s ,  i n c l u d i n g  m a n u a l s ,  v i d e o s ,  a n d  d i g i ta l  c o n te n t ,  a re  t h e

p ro p e r ty  of  S k i n  Ae st h et i c s  &  Ac a d e my.

Yo u  m a y  n ot  re p ro d u c e,  d i st r i b u te,  o r  u se  a ny  m a te r i a l s  fo r  yo u r  ow n

c o m m e rc i a l  u se.

7.  L i a b i l i ty

We  a re  n ot  re s p o n s i b l e  fo r  a ny  i n j u r y,  l o ss ,  o r  d a m a g e  i n c u r re d  d u r i n g  o r

a f te r  yo u r  p a r t i c i p a t i o n  i n  o u r  c o u rse s .

Yo u  a g re e  to  re l e a se  u s  f ro m  a ny  c l a i m s  re l a te d  to  yo u r  p a r t i c i p a t i o n  i n  t h e

S e r v i c e s .

8 .  C h a n g e s  to  Co u rse s  o r  Te r m s

We  re se r ve  t h e  r i g h t  to  m a ke  c h a n g e s  to  c o u rse  c o n te n t ,  p r i c i n g ,  a n d  t h e se

Te r m s  a t  a ny  t i m e.

I t  i s  yo u r  re s p o n s i b i l i ty  to  c h e c k  fo r  u p d a te s  to  t h e se  Te r m s .

9.  Po l i c i e s  

We  w i l l  h a n d l e  yo u r  p e rso n a l  i n fo r m a t i o n  i n  a c c o rd a n c e  w i t h  o u r  Pr i va cy

Po l i cy.

Yo u  c a n  a c c e ss  a l l  P r i va cy  Po l i c i e s ,  G D P R  p o l i c i e s ,  Co m p l a i n ts  Pro c e d u re s

a n d  Co d e  of  Co n d u c ts  v i a  o u r  we b s i te.
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1 0.  G ove r n i n g  B o d i e s

A l l  c o u rse s  a re  g ove r n e d  by  va r i o u s  a wa rd i n g  b o d i e s .  E i t h e r  A BT /C P D  fo r

Ac c re d i te d  Co u rse s  o r  Pro - Q u a l  (O fq u a l  Awa rd e d  B o d y )  fo r  Re g u l a te d

Co u rse s .  

1 1 .  Co u rse  M o d e l s

I t  i s  s tu d e n ts  re s p o n s i b i l i ty  to  a r ra n g e  m o d e l s  fo r  a l l  t ra i n i n g  c o u rse s .  We

b e l i eve  stu d e n ts  p e r fo r m  b e st  w h e n  wo r k i n g  w i t h  m o d e l s  t h ey  k n ow

p e rso n a l l y.  H oweve r,  i f  yo u  a n t i c i p a te  d i f f i c u l ty  i n  so u rc i n g  m o d e l s ,  we  c a n

a ss i st  fo r  a n  a d d i t i o n a l  fe e.  Fo r  t h o se  re q u i r i n g  a ss i sta n c e,  we  c h a rg e  a  £ 1 5 p p

m o d e l  so u rc i n g  fe e  to  c ove r  t h e  t i m e  a n d  re so u rc e s  i nvo l ve d  i n  f i n d i n g

su i ta b l e  m o d e l s  fo r  yo u r  se ss i o n .

Fo r  Re g u l a te d  c o u rse s ,  s tu d e n ts  w i l l  h a ve  t h e  so l e  re s p o n s i b i l i ty  i n  so u rc i n g

m o d e l s  fo r  a ny  a sse ss m e n t  d a te s .  We  c a n n ot  h a ve  a ny  i nvo l ve m e n t  fo r

re g u l a te d  q u a l i f i c a t i o n s .  

P l e a se  c h e c k  o u r  M o d e l  Po l i cy  fo r  a l l  te r m s  a n d  c o n d i t i o n s  re g a rd i n g  m o d e l s .  

H ow  to  m a ke  a n  of f i c i a l  re p o r t?

To  m a ke  a  re p o r t  re g a rd i n g  a ny  of  o u r  p o l i c i e s  p l e a se  c o n ta c t :

N a m e:  Le a h  To r r i n g to n

E m a i l :  i n fo@s k i n - a e st h et i c s .c o

Yo u r  re p o r t  w i l l  b e  a c k n ow l e d g e d  w i t h i n  7  wo r k i n g  d a ys .  

By  e n ro l l i n g  i n  a  c o u rse,  yo u  c o n f i r m  t h a t  yo u  h a ve  re a d ,  u n d e rsto o d ,  a n d  a g re e

to  Ca n d i d a te  Co n t ra c t  Ag re e m e n t .

A l l  s tu d e n ts  e n ro l l e d  a t  o u r  a c a d e my  a re  re q u i re d  to  re a d ,  u n d e rsta n d  a n d  a g re e

to  o u r  c o n d i t i o n s .  T h i s  c o n t ra c t  o u t l i n e s  key  ex p e c ta t i o n s  re g a rd i n g  a t te n d a n c e,

c o n d u c t ,  a c a d e m i c  i n te g r i ty,  p a y m e n t  te r m s,  c o n f i d e n t i a l i ty,  a n d  c o m p l i a n c e

w i t h  a c a d e my  p o l i c i e s .  By  s i g n i n g  t h e  c o n t ra c t ,  s tu d e n ts  a g re e  to  u p h o l d  t h e

sta n d a rd s  of  p rofe ss i o n a l i s m  a n d  et h i c a l  b e h a v i o u r  ex p e c te d  w i t h i n  t h e  l e a r n i n g

e nv i ro n m e n t .  B re a c h e s  of  t h e  Ca n d i d a te  Co n t ra c t  m a y  re su l t  i n  d i sc i p l i n a r y

a c t i o n ,  i n c l u d i n g  su s p e n s i o n  o r  w i t h d ra wa l  f ro m  t h e  c o u rse.
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	STUDENT TERMS AND CONDITIONS
	Training Academy: Skin Aesthetics & Academy Review Date: 13/6/27
	Welcome to Skin Academy. These Terms and Conditions (“Terms”) govern your participation in any training courses, workshops, and related services (collectively, the “Services”) offered by us.
	By enrolling in our Academy, you agree to be bound by these Terms.
	1. Eligibility
	You must be at least 18 years old or have parental/guardian consent to enrol in any course. We reserve the right to verify your age and can reject enrolment if requirements are not met.
	2. Enrolment and Payment
	Our payment options include:
	Full payment - Accredited & Regulated Courses Payment plans - Accredited & Regulated Courses Deposits (remaining a week prior to course date) - Accredited Courses ONLY
	Payment plans (if offered) must be adhered and contracted to; missed payments will result in withdrawal from the course without refund and/or incur a £50 fee per day.
	For regulated qualifications, students are required to complete each qualification level within 12 months. Any continuation beyond this 12-month period will incur a monthly fee of £250.
	3. Cancellation and Refund Policy
	All course fees are strictly non-refundable under any circumstances. By enrolling in a course, students acknowledge and accept that no refunds will be issued, regardless of withdrawal, cancellation, or non-completion.
	Students who choose to cancel their course shall remain fully liable for payment of the total qualification fee due. This obligation applies irrespective of the date or reason for cancellation, and no refunds or fee reductions will be granted as a result of withdrawal from the course.
	Failure to pay the remaining balance will result in full liability for the outstanding qualification fee, lead to substantial additional charges, legal action, certificate revocation, and court proceedings to recover debt.
	Courses or assessment dates may be rescheduled up to 48 hours prior to the scheduled course date. Each student is permitted a single rescheduling without charge. Any subsequent requests to reschedule will incur a fee of £100 per amended date.
	We reserve the right to cancel or reschedule a course at any time. In such cases, you will be offered an alternative date.
	.


